
Approval Role Feature
Overview



The Approval Role Feature allows your organization
to control who can accept the final video within a
project. This ensures a structured workflow for
review, revision, and finalization.

How the Approval
Role Works



Admin-Managed Role Assignment
Only Administrators can assign the Final
Approver Role to organization members.

Automatic Project Assignment for Admins
If an Administrator is assigned the Final
Approver Role at the organization level, they are
automatically set as a Final Approver on every
project.

Manual Project Assignment for Members
If an Administrator assigns an Organization
Member the Final Approver Role at the
organization level, an Administrator must
manually set them as a Final Approver at the
project level.

Role Flexibility for Admins
Administrators can turn the Final Approval Role
on and off for members at any time.

Administrator
Controls who is
assigned the
FINAL
APPROVER 
role at the
Organization
Level



Since this Admin has Final Approval status at the
organization level, they’ll automatically be added as a
Final Approver on every project.

This Admin isn’t set as a Final Approver at the organization
level. They or another Admin will need to turn it on to enable
it across all projects.

This member has Final Approval status at the
organization level, but an Admin still needs to manually
turn on the Approver Role for a given project.

This member hasn't been granted Final Approval status at
the organization level. An Admin can turn it on at any time.
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Approval Workflow at the
Project Level

Notifications

When a Project
Manager sends a
video for review, all
project members
with the Final
Approver Role
receive an email
notification that the
project is ready for
their review.

Final Approver Review
Process

Final Approval

Only individuals with
the Final Approver
Role turned on for
that project can
accept the final
video.

Project Managers
who do not have the
Final Approver Role
can send a video for
review or submit a
revision request, but
they cannot
approve the final
video.

Sending for Review

Accept the video to
finalize it and
download a MP4, as
well as others with
those permissons.

Submit a revision
request, which
starts a new revision
cycle until the video
meets approval.

Once notified, Final
Approvers can take
one of two actions:



Non-Approver Dashboard View
Project Managers without the Final
Approver Role can request
revisions to the videos.

These Project Managers cannot
approve the final version of the
video.

Once they are satisfied with
revisions made, they click the
"Send for Approval" button
within the platform.

Once submitted, all users on the
project with the Final Approver
Role receive an email
notification that the project is
ready for review and final sign-off.

Project Managers: Request Revisions & Notify Final Approvers



Final Approver Dashboard View
Once notified, Final Approvers can
take one of two actions:

Accept the video to finalize it.

Submit a revision request,
which starts a new revision
cycle.

Only individuals with the Final
Approver Role assigned for that
project can approve the final video.

Only one individual needs to
approve the video.

If a revision is requested, the
process continues until the video
is approved.

This step can serve as a
collaboration between the Project
Manager and the Final Approver to
confirm any potentially requested
revisions before submission. (see
next slide)

Making the Final Call: Approval or Revisions



Non-Approver Dashboard View
A Non-Approver has reviewed
the video and clicked "Send for
Approval”.

The final reviewer did not
approve the video and instead
left timestamped revision
requests.

In this view, the Non-Approver
can:

View all revision comments
left by the Final Approver.
Add additional comments
or respond directly to
specific notes for
clarification.

Once all feedback is confirmed,
either the Non-Approver or
Final Approver can submit the
revisions, triggering a new editing
cycle.

Workflow For Revisions by Final Approver
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Role Based
Permissions

Q: Who can view and download the final
video?

A: All Admins, Project Managers (with and
without Final Approver status) and Content
Reviewers.

Frequently Asked

Q: Do all Final Approvers on a project
need to sign off?

A: No. Once one Final Approver accepts the
video the project will be closed out and the
final video will be available for download.



Questions?

Jennifer Lopez
VP Client Success
jlopez@lucihub.com


